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. Remember ITIL v4 & how does this relate to how ‘Assets” can help us?

. Cloud vs. Data Center Functionality

. General Data Modelling Success Factors

. Best Practices

. Use Cases
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... REMEMBER ITIL V4 PRACTICES...?

Service Technical
Architecture management Availability management Deployment management
Continual improvement Business analysis Infrastructure and platform management
Information security management (Capacity and performance management Software developmentand management
Knowledge management Change control
Measurement and reporting Incident management
Organizational change management IT asset management
Portfolio management Monitoring and event management
Project management Problem management
Relationship management Release management
Risk management Senvice catalogue management
Senvice financial management Service configuration management
Strategy management Service continuity management
Supplier management Senvice design
Workforce and talent management Service desk

Service level management
Service request management
Service validation and testing
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WHAT IS ASSETS?

Unlike legacy databases, Jira Service Management offers a flexible and
open data structure that allows teams to manage any resources important to
their service request, incident, and change management practices

Source: https://www atlassian.com/software/jira/service-management/features/asset-and-configuration-management
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https://www.atlassian.com/software/jira/service-management/features/asset-and-configuration-management

WHAT IS ASSETS?

~ N

Import or manually maintain / X L A \ Maintain correct routing &
additional reference data B | LB A ,.,!.,.ul = approval information
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Store configuration data to \ B / Give ownership for configuration
drive automation data to process owners

“Assets” is a master- and configuration data solution inside Jira
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WHAT CAN WE DO WITH “ASSETS”?

Transparent Overview in Jira Dashboards Dashboard - for Application (]
and/or Confluence Pages [ Ongoing Incidents ] [ Planned Changes ] [Projects&Releases]

ITSM Process and CMDB
in Jira Service Management
Project & Task Management Documentation

g

in Jira Software in Confluence
- JOJ Routing ‘ ()0 Approvals ’ Epic O poplication X
L Story Servers: (]

O Approvals - e—
00 Approvals 0O Routing

Task )

Network Assets: D

“Assets” is the glue between all the disciplines
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2 GREAT ATLASSIAN RESOURCES TO GET STARTED

Asset Cloud get started guide Atlassian’s ITasset and service configuration management
handbook



https://www.atlassian.com/software/jira/service-management/product-guide/tips-and-tricks/assets-cloud-get-started
https://www.atlassian.com/software/jira/service-management/product-guide/tips-and-tricks/assets-cloud-get-started
https://www.atlassian.com/whitepapers/it-asset-and-service-configuration-management-in-jira-service-management
https://www.atlassian.com/whitepapers/it-asset-and-service-configuration-management-in-jira-service-management

LICENSING OF ASSETS
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(Cloud

4 Jira Service Management

Free Standard Premium  Enterprise
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Find current pricing here:
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4 Jira Service Management

Included in JSM Data Center Subscriptions

Find current pricing here:
I ..I |
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ASSETS CLOUD VS DATA CENTER (BY ATLASSIAN)

Import data types

Integrations

REST APIs

Object schema
templates

Assets for Cloud

« SV

* JSON

* Assets Discovery
* Aazure AD (Entra)

* Jira Service Management Services
Marketplace Integrations for Cloud

Public REST API
* External Imports API

Coming soon! (Experimental Asset template APIs announced
in this Community Post: Assets in Jira Service Management
Cloud is Gettin

Assets for Data Center

o (SV

* JSON

* Assets Discovery

» DB

* LDAP

* Jira Users and Groups

* Cloud providers (AWS, Azure, Google Cloud)

* Mobile device and software management (JAMF, SCCM, Snow)
* Other CMDBs (ServiceNow, Device42)

* Atlassianecosystem (lira & Bitbucket, Confluence, Tempo)

* Others (NVD)

Public REST API .-;'.:;.I;"'j "!1-
. [TSM
« HR

s FM
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https://community.atlassian.com/t5/Jira-Service-Management-articles/Assets-in-Jira-Service-Management-Cloud-is-Getting-Templates/ba-p/2367642
https://community.atlassian.com/t5/Jira-Service-Management-articles/Assets-in-Jira-Service-Management-Cloud-is-Getting-Templates/ba-p/2367642
https://support.atlassian.com/jira-service-management-cloud/docs/what-are-the-differences-between-assets-in-cloud-and-server/

ASSETS CLOUD V'S DATA CENTER (USER PERSPECTIVE)

Assets for Cloud

Assets for Data Center

Asset Custom Field

* Asset Custom Field Standard Functionality +

* Asset Custom Field Standard Functionality +
 (Canset default values on Asset Custom Fields in JSM Portal

Functionality : i .
* Jira User can be mapped through any attribute (e.g. Email)

Sl S * Upto 3M (There is no hard limit) + Upto 5M (There is no hard Limit)

Assets Macro for

° rd H
Confluence 3 Party App + Atlassian EAP
i *Workflow Post-Functi
Automation ¢ lira Automation Asset Actions & Lookups OrkHOW Fost-rnctions

eAsset Automation

rkx
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WHAT IS ON THE CLOUD ROADMAP CURRENTLY

Here is my search link for the cloud roadmap:

Vv
‘ catwo !hla(rﬁrks.



DATAMODELLING @

SUCCESS FACTORS =



DATA MODEL MILESTONES TO SUCCESS

Document your business processes you want to
integrate into your Atlassian Stack

Take inventory of the different objects/entities
important to your processes. For example: Hosts,
Operating Systems, People, Teams

Map which object-attributes you need in every step
along your processes. Focus on: Approvals, Routing and
helpful Contextual Information

Start modelling, while sticking to industry-or solution
standard datamodels. The Asset Discovery Data Model
for instance gives a good start for Infrastructure Data.
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THE 4 BUILDING BLOCKS IN IT THAT WILL NOT CHANGE

Process
Owners

Application-
& 1gchnology
Owners

NOILYSINVIYO0

INFRASTRUCTURE

Stick to the “good, old basics”
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BEST PRACTICES - BASICS

Less is more - avoid to create multiple schemesfor the same area unless

One scheme or multiple schemes? . S )
special permissions are required

Complexvs. Simple Data Model Stick to the Basics - Focus on the ITSM Practices and added value

Inheritance or not? Use inheritance for well-defined data models

If one object (Type A)is connected with many other objects (Type B),use

2
Inbound or outbound references? an outbound reference for the objects of Type B

How many attributes? Keep the number of manually maintained attributes low

Correct master data at the source: Manager attribute in AD,AD Groups with
Other important points... roles/permissions mapped to applications ...
Import as much master data as possible from other systems - 1 Import per objectType
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INBOUND VS OUTBOUND REFERENCES

Referencing many employees with outbound references fromobject Referencing a single department with outbound reference fromobject

€ » L 9
Department Employee
- H Department [ C e el TGl Attributes  Graph  Object Type v A Employee .“; Attributes  Graph  Object Type v
m N MR  No description
® No description
Department: Marketing (ITSM... ~ Filter Search ~ @ Advanced 25 v &y =~
Filter Search ~ Q@ Advanced 25 v By =~
1-2501266 S
1-4of 4 'S
- Columns = T Key Name ® Location Department
2 ITSMGMT-191221 2 Aaron Garza &gcc\umbus «2f Sales #,
T Key Name % Employees * 2 ITSMGMT-191227 2 Adam Dang 7 Chongging 5
-2} ITSMGMT-182105 -:f Sales 2 Aaron Garza 2 Adam Kaur # 2 ITSMGMT-191233 2 Addison Mehta 9 Columbus o
2 Adam Nelson 2 Addison Mehta 2 ITSMGMT-191241 2 Aiden Bryant 7 Columbus o
2 Alexander Choi  sHOW ALL (#1 2 ITSMGMT-191242 2 Aiden Gonzales 2 Sa0 Paulo &
i ITSMGMT-182107 -:i Product Management 2 Aaliyah Mai 2 Aaron Maldonado [+ 3 2 ITSMGMT-191246 2 Alexander Choi 25 Chicaga o
2 Abigail Mejia 2 Adam Dang 2 ITSMGMT-191247 2 Alexander Foster 3 Columbus [eg
L Adam Nelson sHow ALL (18 2 ITSMGMT-191251 2 Alexander Morris 7 Phoenix Y
i ITSMGMT-182104 -2} Marketing 2 Adeline Thao 2 Anna Han #, 2 ITSMGMT-191252 2 Alexander Rivera 9 Manaus o
2 AnnaZhu 2 Athena Jordan 2 ITSMGMT-191254 2 Alice Mehta 29 Beijing ['s
2 AthenaVu sHow ALL (& 2 ITSMGMT-191259 2 Alice Tran Py Seattle e
-2 ITSMGMT-182106 -1 Customer Service 2 Brooklyn Collins 2 Claire Adams 3}, 2 ITSMGMT-191264 2 Allison Leung 9 Austin o
2 Connor Fong 2 Daniel Huang 2 ITSMGMT-191266 2 Alison Roberts 5 Columbus o
£ Eliza Adams sHOW ALL (8 2 ITSMGMT-191267 2 Amelia Bell 2y Seattle [y
: i * Ea han artment of an em
« Time-consuming to add or delete an employee sy tochange department of an employee
; ; * History of departments an employee worked at can be retrieved easier
* If employee changes department two objects must be edited yordep ploy
; * Betteroverview
*  Poor overview

» Easysearchwith Dot-Notation - Example: Which employee works in

Germany? "Department”."Location"."Country"."Name" = Germany

Using the wrong references can lead to messy object schemas and a lot of manual effort
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WITHOUT INHERITANCE

Instance
v

Host

objectType = Instance

objectType = Host
object HAVING inboundReferences(Key = ${customfield 00001})

v

Operating System
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WITHOUT INHERITANCE + EXTENSION

[ Instance ]

objectType = Instance

v
Host [ AWS Host ]

objectType IN (Host,AWS Host)
object HAVING inboundReferences(Key = ${customfield 00001})

v

Operating System [AWS Operating System ]

Not using inheritance can lead to a lot of unnecessary configuration changes
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WITH INHERITANCE

Instance
l objectType = Instance

Hosts

(Abstract)

objectType IN objectTypeAndChildren (Hosts)
—> Host object HAVING inboundReferences

(Key = ${customfield 00001})
ol AWSHost |

v
Operating Systems

(Abstract)

— Operating System

—>[ AWS Operating System ]
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USE CASES






AUTOMATIC PRIORITY - IMPACT URGENCY (CLOUD)

Create Issue

v

Lookup in Assets

a

L]

What can we help you with?

a

Report a system issue

L]

Let us know if something isn't working properly and we'll aim ta get it back u

a

<]

Raise this request on behalf of

a

Bl Andreas Krupp (andreas krupp@catwarkx.com) »

o

]

Describe what happened and how it accurred*

Normal text ~ B I

E 2OBOO»+~

o

]

Impact of {{issue.impact}} and urgency
of {{issue.urgency)) and Priority is
{{issue.priority}}

B @@

Mowtia Ty The crganzation?
Moderate / Limited ~
Details
H ses this need to be fxed? {{lookupObjects}} is
- . {{lookupObjects.Name}} with value of
— {{lookupObjects.Priority}} which is

{{lookupObjects.Priority.asJsonString}} Request Type Report a system issue

Set Priority on Issue

'S Priority High

Priority
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STANDARD TASK ROUTING (CLOUD)

Create Issue

Lookup in Assets

/, Request routine maintenance (standard change)
Need a standard (pre-approved) change? Choose the type from the change...
Raise this request on behalf of * :
Implementation plan, Backout plan,
B Andreas Krupp (andreas krupp@catworkx.com) v Test plan, Description, Application
Impacted
Application to Change *
AWS EC2 v
h type of standar
Provision Non-Production EC2 Instance ¥
1 firc 3-app ed oplions. | d il se 1l heang

Create Sub-Tasks
O omne
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SERVICE CATALOG (DATA CENTER)

Vote to make this possible in the Atlassian Cloud
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APPLICATION MANUAL (DATA CENTER)

v
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catworkx Gruppe

Deutschland | Schellerdamm 16 | 21079 Hamburg | Tel. +49 40 890646-0 | Fax +49 40 890646-66 | info-de@catworkx.com | www.catworkx.com
Osterreich | GuBhausstr, 23/1/18 | 1040 Wien | Tel.+43 1 2369317-22 | Fax +43 1 2369317-9 | info-at@catworkx.com | www.catworkx.com
Schweiz | Theaterstrasse 17 | 8400 Winterthur | Tel.+41 792604674 | info-ch@catworkx.com | www.catworkx.com
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